
SpeakUp! is an innovative solution to the age-old problem of how to get teenagers 
talking openly and honestly about stress, relationships, drugs and alcohol, academic 
pressure, sex, social media, parental expectations, depression, anxiety and other 
challenges. The good news is that SpeakUp! knows from 19 years of listening to 
thousands of teens and families, that when adults listen without judgment, young 
people will tell us how to best guide and support them. We want to share some  
of our tips we have learned from listening:

1. SEE TEENS AS PROBLEM SOLVERS,
NOT PROBLEMS TO BE SOLVED.
Teens tell us, “When our parents trust us, we
trust ourselves.”

2. LET THEM KNOW YOU LOVE THEM
NO MATTER WHAT.

“I just want to know that they love me, even
when I make mistakes—especially when I
make mistakes.”

3. BE EQUALS IN THE CONVERSATION.
You may not be equals in decision making, but
everyone feels valued when they feel heard. Try
to listen first and speak second. “It’s easier to
understand my parents when I feel like they
really try to understand my point of view.”

4. RECOGNIZE HOW MUCH THEY WANT
TO PLEASE YOU AND HATE TO
DISAPPOINT YOU.
Teen’s behavior is shaped, in part, by how much
they want to please you and make you proud.

“You know, when we mess up, we already
feel bad.”

5. THINK COPING, NOT CHARACTER.
See problematic behavior as an unhealthy
coping strategy rather than a reflection of their
character. “I cheated. I got behind in my work,
felt overwhelmed and made a poor
choice for how to cope with my situation.”
Then, brainstorm healthy coping strategies.

TIPS & TAKEAWAYS

6. LET THEM KNOW THEIR MISTAKES DON’T
DEFINE THEM (AND NEITHER DO THEIR
ACHIEVEMENTS).

“It helps when you remind me that blowing
the tryouts doesn’t mean I’m not an athlete or
getting a C in chemistry doesn’t mean I can’t
be a doctor.”

7. FOCUS ON THEIR STRENGTHS.
Rather than focusing on your teen’s problems and
mistakes, emphasize their strengths and solutions.

“I just want to be acknowledged for something I
have done right, rather than just what I’ve done
wrong or haven’t done.”

8. SHARE YOUR EXPERIENCE RATHER
THAN ADVICE.
“I learn way more from what they did than what
they tell me to do.” And, “It helps me to know
that my parents made mistakes too.”

9. CLARIFY WHAT THEY WANT FROM THE
CONVERSATION.
Ask, “Do you want advice, or do you just want
to vent?” “We want to be heard, before we
are helped.” And, “Sometimes I just want to
complain and have my parents say, ‘That
stinks.’ ”

10. HAVE FUN WITH THEM.
Spend relaxing time without an agenda.“I love
taking a break and watching TV with my
parents.” And, “Family dinners are great, but
only when they’re short and we don’t talk
about school.”
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FOR MORE TIPS AND TAKEAWAYS, BE SURE TO FOLLOW US ON SOCIAL MEDIA.

 #WESPOKEUP | SPEAKUP.ORG | 610. 519.9600
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For more details check out our
Brand Guidelines.


